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Enabling Virtual Visits to the ICU at Apollo Hospitals, Chennai, India
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Reducing physical visits to ICU’s, helps infection reduction. However relatives wish to have constant updates and see their sick
near and dear. To bridge this void, the | SEE U® Service was conceptualised and implemented, enabling Virtual Video Visits (
VVV) from anywhere in the world. Objectives included providing a highly secure ,reliable , state of the art method to enable autho-
rised relatives and friends to make VVV; facilitate multi point VC between relatives and duty doctor, at the patient’s bedside, for
real uptime updates ; assist physicians to make additional professional visits virtually, from home, office or while travelling and to
remotely visualise ICU monitors. Training was conducted for stakeholder s. Billing was integrated with HIS. An introductory I-SEE-
U coupon was provided at admission, detailing the procedure i.e: Call Apollo Call Centre (ACC) only from the RMN ( registered
mobile number - for security/ privacy) to initiate the | See U Service, and agree on time of VVV. After VVV time is reconfirmed by
ICU cubicle nurse, SMS and email was sent to RMN and registered email giving an OTP, specific to the cubicle camera, displayed
in the URL www.iseeu.apollo.net.in) . OTP can be shared by the authorised relative. On entering the URL, the access page displays
a simple user friendly menu to pan, tilt and zoom the cubicle camera . Once the VVV has commenced the ACC will enable an
audio call with duty nurse/ duty doctor and if permitted the patient also . 80% of the 597 VVV, made in the first 68 weeks, were by
the immediate family. 3% were from relatives overseas, 10% were physician visits. Initial technical glitches were addressed, ensuring
a subsequent seamless experience involving integration of an “open” I-SEE-U network, with a “closed” highly secure hospital net-
work. Subsequently Wi Fi enabled mobile I-SEE-U carts were deployed to reduce CAPEX and increase access to VVV. Secure |
SEE U Mobile App, for Android mobile phones, is under development. With nominal charges, no consumable items, privacy and

security, increasing utilization and an “excellent experience”, VVV will become self-sustaining.

OKpalleHne  KonmyecTtBa

NYHBIX BU3UTOB TPETbUX

L B OTAENEHWA peaHnma-

UMM 1N MHTEHCVBHOW Tepa-

nun (OPUT) obycnaenvsaeT
CHWXeHVe pacrnpocTpaHeHnsa nHpek-
UM B 3T1x nogpasneneHmax. Bo MHormx
OPWUT Hy>xHO cobntoaaTb cTporve npa-
BUNa, BKAOYatoLMe, B TOM YACE CMEHY
ofexndbl, TEM HEe MEHee, POACTBEHHUKM
nauMeHTOB BCE paBHO XOTAT BUAETb
CBOMX ONU3KMX, MOCTOSIHHO OCBEAOM-
NSATbCA 06 UBMEHEHNHAX B UX COCTOAHUN
300p0BbS. HacTo Takme NoTeHLUManbHble
MOCETUTENN XNBYT aneko OT MeanLnNH-
CKMX OpraHmaaumnm, 4To 3aTpyaHaeT nnd-
Hble BM3UTbl. [nd Toro, 4to6bl coenun-
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HATb MaUMEHTOB U UX POACTBEHHWKOB
6bin paspaboTaH 1 3anylleH CepBuUC
«|-SEE-YOU» (oxupaeTca nonyveHue
naTeHTa), KOTOPbI NO3BOMASET OCYLLECT-
BNATb BUPTyanbHble nocellenna OPUT
13 nobon To4kn Mmmpa. Kak Obl TO HU
6b1110, HEO6X0AMMO 06ECNEYNTL BbICO-
KUin ypoBeHb 6e3onacHOCTN 1 NpuBart-
HOCTW [Ons TOro, 4TobObl BUPTyasnbHble
BU3UTbl MO OCYLLECTBAATb TOMbKO
aBTOPW3MPOBaHHbIe Nosib3oBaTeny. Bos-
MO>XHOCTb ANCTaHUMOHHOIO O6LLEHNS B
peanbHOM BPEMEHU C MeanLMHCKNMM
cecTpamu, paboTatouMm B nanatax, u
OEXYPHbBIMU Bpa4aMmun nonb3yeTcsd 0Co-
OEHHOW MONYyNAPHOCTLIO Y KMEHTOB
cepsuca.



OTOT yHMKasbHbIA CEPBUC AaeT BO3MOXXHOCTb
aBTOPU3MPOBAHHbIM APY3bSM 1 POACTBEHHMKAM Na-
UMEeHTa BMAETb €ro U BMpTyanbHo (No VIHTepHeTy 13
ntobon To4kM 3eMHOro Lwapa) B3aMMoaencTBoBaTh
C HMM, a TakXe C MEeAUUMHCKMMWU cecTpamu 1 ae-
KYPHbIMK Bpadamun. Bpayum (kak cneumanncTbl, Tak
1 OBLLEN MPAKTUKM) MOFYT TakKe OANCTaHLUMOHHO No-
cellatb naumeHTa B Lienax 6onee getanbHOro 1 Ka-
4eCcTBeHHOro nedveHna. C  TEXHUYECKOM TOYKU
3peHus, n3HavanbHo mMcnonb3oBanu IP-suaeoka-
MePbI C BbICOKMM paspelleHnem 1 QyHKUMSMU yBE-
NNYEHUs, TOPW3OHTaNbHbIX W  BEepPTUKabHbIX
NnoBOpPOTOB. Ha nepsom aTane ato o6opyaoBaHue
pasMecTunu B 25 oAgHOMECTHbIX nanatax [1-3].
Takxe 66110 pa3paboTaHo cneunanbHOe NPorpaMMm-
Hoe obecneveHure B uendx obecnedyeHnsa BbICOKOro
YPOBHA MPMBATHOCTW 1 6€30MacHOCTY BUPTYalbHbIX
BM3MTOB. CneumanbHble NoLlaroBble MHCTPYKLUM MO
NCMNOMb30BAHNIO CUCTEMBI U 06ECnevYeHNio BUPTY-
anbHbIX BU3UTOB ObINn paspaboTaHbl AN MeauLMH-
CKOTO K TEXHUYECKOro nepcoHana. Ha ocHoBe
OaHHbIX MaTepunanoB NpoBeAeHo obydeHue. A and
OMU3KUX 1 POACTBEHHMKOB NaLMEHTOB pa3paboTtany
6onee npocTtble U yooOHble UHCTPYKUMU B BUAE
«KapTO4KM noceTntend», obobLlatollen Bce Lwarmu
npu ncnonb3oBaHun cepsuca «I-SEE-YOU» (puc.
1). MoTeHuUManbHbIX NoNb3oBaTeNem NPONHMPOPMM-
pOBann O HOBOWM BO3MOXXHOCTW. Takxe, Obina pas-
paboTaHa HagexHasa agMuHUCTpaTBHas cuctema
ans obecnedeHns nerkom nHterpauum unnmnHra c
MeanuUMHCKOM MHADOPMaLIMOHHOW cnucTemoit. [NepBo-
HavanbHO BUPTYyanbHble MOCELLEHNSA 3annChbiBann U
COXPaHAnuM, HO BMOCNEACTBUM OAHHYIO MNPakTUKy
npekpatunu. Ona BupTyanbHbIX BU3NUTOB ObINO OTBE-
OEHO cneuvanbHoe Bpemd, 4ToObl OHW He Meluanu
CECTPUHCKOMY yxofy 3a 60MbHbIMU.

HaunHas paboTty Mbl nocTasmnu nepen cobom
cnepytoLime Lenu:

1. ObecnednTb POACTBEHHUKAM U APY3bSM
6onbHoOro, Haxoaduleroca B OPUT, 6e3onacHbiin,

= FREE INTRODUCTORY COUPON

L

V¥ FOR VIRTUAL ICU VISIT oo
Missed the ICU visiting hour!!! No Problem. Use this free coupon to avail,
Apollo's |-SEE-U ™ service. We will now help you make Virtual ICU wvisits

also. How do you do this? Just turn this coupon!!!

Advantages of I-SEE-U ™ Service:
Convenient for several people to simultaneously “visit™ the ICU from home or anywhere

Convenient for authorized overseas/outstation friends and relatives to make e-Visits.

oW oM

Option of additional visits without disturbing ICU envirenmaent
."1 remote chance of possible infection due to physical visits to the ICU

‘

Brought to you by | ATHE couPoN cope - AMHC000001

Puc. 1. MNamsaTka nons3oBaTtens cepsuca BUPTyanbHbIX BU3UTOB «|-SEE-YOU»

NMPAKTUKVIOLWEMY BPAHY

HaOeXHbI 1 COBPEMEHHbI AOCTYN K BUPTYanbHbIM
BMOEO NOCeLeHUaM U3 Mo6o ToUYKM Mupa.

2. PeannsoBatb MHOroTo4e4Hyt0 CXxemy B1Uaeo-
CBA3M C POACTBEHHUKAMU 1 OeXYPHbIM Bpa4oM B
6noke OPUT gns nony4eHus nHdgopmMaumm B peasb-
HOM BpPEMEHM.

3. TNomo4b Bpadam AoMN0oHUTENBHO BUPTYabHO
nocelatb NaumeHToB (B KOHTEKCTE PYTUMHHOMN pa-
60Tbl) N3 AOMa, odomca UM BO BPEMS NyTELLECTBUM.

TPEHNPOBOYHbIE UCMBLITAHUA CUCTEMbI BUPTY-
anbHbIX BU3UTOB M3Ha4allbHO MPOBOANANCE FPYMMOoWN
3anHTEpPeCcOoBaHHbIX NuL. BUnnnHr nHTerprpoBanu
C MeaVLMHCKOWN MHPOPMaUMOHHOW cnuctemon. Kax-
Oomy poacTBeHHuKy naumeHta OPUT Bbiganu na-
MATKW, YTOYHSAIOLME CredytoLlme warn: 3BOHUTb B
konn-ueHTp <«Apollo Telemedicine Networking»
TONbKO C 3aperncTprmpoBaHHOro MOOUABHOIrO HO-
mMepa (B uendx 6e3o0nacHOCTU U NPUBATHOCTW) OIS
3anycka cepsuca «I SEE YOU» 1 HagHa4aTb BpeMms
BUPTyanbHoro BnauTa. llocne noaTBep)xaeHns Bpe-
MEHW ceaHca MeauumMHckon cectpon na OPUT, oT-
npaenaeTca SMS Ha 3aperucTprpoBaHHbIN HOMEP
M MUCbMO Ha TakXe 3aperncTpMpoOBaHHbIN 3nek-
TPOHHbIV afipec, rae CoAepXXMTCA OHOPAa30BbIN Na-
pOnb 4OCTYNa K ONPEeAENeHHON Kamepe B nanarte no
agpecy www.iseeu.apollo.net.in. OpgHopa3zoBbIi
naposib MOXXHO coobLiaTe aBTOPM30BaAHHOMY POA-
CTBEHHMKY. Ha Beb-canTe monb3oBartento npeno-
cTaBngeTcd ynobHOe MeHo, NO3BOMSoLLEee ynpas-
NaTb Kamepow ¢ Wnpokum o630poM, ABUrasa ee
BBEPX-BHN3 U yBenuymBaTb nsobpaxerHune. C mMo-
MEHTa cTapTa npoekra Konn-ueHtp «Apollo
Telemedicine Networking» gaet BO3MOXXHOCTb 3BO-
HUTb OEXXYPHbBIM Bpady U MeOuLUMHCKOW cecTpe, a
Takxe nauueHTy (ecnu 3To pa3peLleHo Bpayom).

Kak 6bl10 ckadaHo Bbille 25 IP-Buaeokamep
ObIN yCTaHOBMEHbI B OAHOMECTHbIX Nanarax rnas-
Horo rocnutana «Apollo Telemedicine Networking»
B r.HenHan (MHana). Kamepbl 6bInM MOAKAOYEHbI K
NIOKanbHOM KOMMbIOTEPHOW CETWN C BblOENEHHbLIM MW

§teps bo make use of this Free Coupon for the |- SEE-U ™ Service:
*  Coll Apollo Call Certer DMLY fr ile purber given during patient s registration (Mobe - For securty
@nd arivocy this mobile number glgng con be used to book virua! wisits)
#  inform Apalio Call Center Executive that I-SEE-U ™ Sarvice is1o ba inimated vy
*  Give Coupon Code (st the frantof this coupon) and chocse ore of the time slots provided by the t‘._.'_t
CaB Certer Dxmcute (Based 09 the convariance of the Vichusl Visitse -
»  Ther disconrectthe call
»  Once Virtusivisit sppointment time is reconfirmed with the ICU staff by the Call Center, an SMS and emadl will be sent

immediately, to the reg mrolile 3o reg: | add with 8 UAL specific o the (CU cubicle cameraang a
onetime usesname and password
* ifvrteal vait s 1o be made by another Tiend or relative. this One Time Username and Password and URL must be

sent by the patiert's local relative firiend to the authorized frienc/relative. Tha one time patsword has to be used
within the 30 minute siot provided/chosen. Virusl visit 5 limited 1 10 min within this 30 minute vindow

#  Thevirtusl visitor should enter the UR, jent to the mobile/emall, o to the address bar of internet Explorer only Then
Pregs Tmer Other brovserslive Coogle chrome Mezills e cannot be used

#  The visitor will now Be takento the ~58E-U ™ accesspage. Enter the oretime username and pastwore

®  This will give divect sccess to the camersin the patient's cubicle. Then follow the simple steps cisplayed onthe screen
o adjust the camers If Virtusl visitor wishes to interect with the patient be//she is to call the Call Center +81-44-
60801086 Call Center will_after confirming that the virtusl visit is in progress, transfer the call of the wirtual vetor_to
the cubiche staff for interaction F chinically permitted patient will also interact Automats disconnection of the virual
wigitveil gecur sfter 10 min

*  Thiscoupon entties the user to one introductory free virtusl visit

*  Additionsi visits fnamin sl smount will be sdded to the I bill) can Be booke dwith the Call Center
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CepBePOM, Ha KOTOPOM pa3mMecTuny NporpammHoe
obecneyeHue «I-SEE-YOU» ¢ «obna4vHbiM» CEPBNCOM,
OOCTYMHbIM Yepesd Beb-06payaep. 10 3KCKNO3UMBHOMY
URL-agpecy MOXHO MOAyYnTb YOaneHHbIM OOCTYN K
kamepe 13 ntobor To4KkM 3emMHoro Lwapa. Kpome Toro,
MOXXHO COBepLLaTk BUPTyalbHble BU3UTbl U3 CNELM-
anbHom KoMHaTbl B 3ane oxuaaHus OPUT. Mo ycTa-
HOB/TEHHOMY MEXCETEBOMY OKpaHy MpOoBEpSsny
BHELWHUA U BHYTPEHHUIN OOCTyn K ceTn. Cucrtemy
cHabamnm nporpammon, obecnevrBatoLLer 6e3zonac-
HbI AOCTYN K Kamepe; B Hel MCNonb30Bann Yetbipe
OTAENbHO OYHKUMOHMPYIOWMX NOrHa C pa3HbIMM
NPUBMNErVSAMU N KOHTPONeM. Bbiflo Takxxe noanMcaHo
cornallerre 06 ypoBHe NPeaoCTaBIAEMbIX YCAYT.

Onepatopbl KoNa-UeHTpa no crneunansHoOMy VH-
Tepdercy NpoBepsann, YTo 3anpoc Ha BUPTYabHbIN
BU3UT UCXOAUT OT YHMKANBHOrO aBTOPU30BAHHOMO MO-
OMNBHOrO HOMepPa, 3aPErnCTPUPOBAHHOIO B peecTpe
MeaMLMHCKOW opraHnaaumm. lNocne yToYHeHns aeta-
Nen KONN-UeHTP COeANHSANCA C CNonH1TENeM (Meau-
umHckow cectpom B OPUT), coobliasa o 3apernctpum-
pOBaHHOM 3anpoce. MeanumHckasa cecTpa Morna oT-
NOXUTb UMM OTMEHWUTb 3amnpocC, a TakKe 3aBepLUNTb
TEKYLLMIA BUPTYalbHbIA BU3UT MCXOOa N3 TEKYLLIEN 0O-
CTaHOBKM 1 COCTOSAHMA NnaumeHTa. [Nocne yTBepxae-
HWA 3anpoca, oTnpaBnanu SMS unu email poacT-
BEHHWKY 60onbHOro, roe cogep>kannce URL, normH u
naponb Ans 4ocTyna K onpefeneHHom kamepe B na-
nate OPUT. CnycTst 7 MMHYT NOCNe HadYana BMpTyanb-
HOro BM3WTa MNPOUCXOAWIO aBTOMaTU4Yeckoe OT-
KtoYeHne. Ecnum xxe aMcTaHUMOHHOE NoceLLeHne Co-
BEpPLUAN Bpay-KOHCYNLTaHT, TO ANUTENLHOCTb CeaHca
aBTOMaTNYECKM yBeNnmM4MBanach 4o TPex 4acos. VIH-
Tepdenc agMmMHMCTpaTopa CUCTEMbI MO3BOMAET [0-
6aBNsATb KaMepbl, MPOBEPATL XKyPHasTbl MOCELLEHUI,
OTHYETLI O 3arpy3kax u T.m.

Ycnex npoekTa onpefensncs Takumy doakTo-
pamu, kak pagpaboTka yaobHOro, BOCMPOV3BOANMOrO,
3KOHOMMYECKM SPMDEKTVBHOIO 1 YCTONYMBOrO CEP-
BMCa, KOTOPbIN Obln Obl FABHOM OTNNYUTENBHOM Yep-
Ton OPUT. TpenBapuTenbHO MOMyYeHHbIE OT3bIBbI
rOBOPSAT O TOM, YTO Bpayu 1 NauneHTbl ocTaloTcs Ao-
BOMbHbI. [NA CHMXEHUS KanuTalbHbIX PacXO[oB B
OPUT ncnonbaytoT Tenexxkmn ¢ 6ecnpoBoaHbIM AOCTY-
noMm Kk cucteme «|-SEE-YOU» (pwc.2). MHHoBaumu

” |

BK/IHOYaIM NNaBHOE CANSIHNE «BHELLIHEN» ceTu «|-SEE-
YOU» C BHYTpEHHen, «3alluLLeHHOM» 60MbHNYHOM
CeTblo, OpraHmM3aumio Tenexek ¢ 6eCnpoBOAHbIM O0-
CTYNoM K cucteme (Ans CHWKEHUA KanuTebHbIX
pacxofoB), a TakxKe yBeM4YeHne Konm4ecTea BUPTY-
anbHbIX BW3WTOB. B HacTosdllee Bpemsa paspaba-
TbiBaeTcs 6e3onacHoe MOOGUbHOE MPUNoXeHWe «|-
SEE-YOU» gns Android.

13 597 BUpPTyanbHbIX BU3NTOB, COBEPLLIEHHbIX 3a
68 Hepenb, 80,0% ObINV MHMLMMPOBAaHbLI BN3KNMU
poacteeHHMkamu, 3,0% - pOACTBEHHMKAMM, HaAXOOs-
wmmmncs 3a pybexkom, a 10,0% - Bpadamu (puc. 3).
Ona obecneveHua nnaBHoW paboTbl ObINK UCNPaB-
NeHbl NepBoHavasbHble TEXHWYECKME Hemnonagku.
Ynyyliene gyHKUMOHaNbHbIX BO3MOXXHOCTEN CU-
CTeMbl BUPTYyarnbHbIX BU3UTOB (BKtOYast AOCTYM U3
060N TOYKM MMPA, KOHTaKT C BpadaMu 1 MeauLmH-
CKUMW cecTpamu) NPUBENO K HapacTaHUIo yaoBMe-
TBOPEHHOCTWU CEPBUCOM. BeposTHO, B Hedanekom
OyayLieM BO3MOXHOCTb COBepLlaTtb Mpodoeccuo-
HasnbHblE BMPTYyallbHble BU3UTLI Bpadamuy npmBeneT K
yny4LeHnio paboTel ¢ nauneHTamu. [NoteHumansHbIM
NO3UTUBHbBIM PE3YNbTaTOM ABASETCS YMEHbLLEHWE UC-
TOYHUKOB BHYTPUOONbHUYHOM MHADEKLNNA.

Bes 3HaunTenbHbIX 3aTpar 1 Pacxo4HbIX Ma-
Tepuanos, obecne4ymBas BbICOKUIA YPOBEHb NpUBaT-
HOCTM 1 6e30MacHOCTU, BUPTyaNbHble BU3UTbI B
OPWUT cTtanu kpainHe BOCTpebOBaHHbIM CEPBUCOM.
HapacTatoLmin ypoBeHb YAOBNETBOPEHHOCTU MOMb-
3oBatefnien n abCOmMTHOrO YMCna CeaHcoB CBUAe-
TENbCTBYIO O TOM, 4TO B Onvxanee Bpemsa ata
yCcryra cTaHeT CaMOOKynaeMo.

Mbl He BbigBUAK Ny6nvkaumii 0 nprMeHeHumn IP-
BMAeoKamep Ang supTyansbHbix Bu3nT B OPUT. Pea-
M30BaHHbIM HaMW OPUIMHaNbHbIN, KPeaTUBHbIN,
NHHOBALMOHHBIV MPOEKT MPUBEN K CNnefyoLmM rno-
NOXUTENbHbIM pe3yfbraram:

a) OOMONHUTENbHOMY KPYINOCYTOHHOMY AOCTYMy
K naumeHTam nns Bpadert, bnarogapsa 4emy yxod 3a
O0NbHBIMU CTAHOBUTCS Jy4dLUe, a COTPYAHUYECTBO C
ero cembell 60nee TECHbIM;

6) CHWKEHMIO YMCcna pa3peLleHHbIX pealnbHbIX

AN Ul

Puc. 2. BuptyansHble Bu3ntel B OPUT, coBepLuaemble Bpadamu-koHCynbTaHTamu (a, b). Bug na komHarsl oxmganms (c)
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nocelleHnin 6onbHbix B OPUT, 4TO BHOCUT BKNag B
CHWKEHWEe pacnpoCcTpaHeHus MHeKLNiA;

B) POCT MO3UTUBHbIX OT3bIBOB 1 paclLuMpeHue
ayamMTopumM nonb3oBaTtenen cuctemMsl (B TOM YK1Che,
3a cyeT obecneyeHns AocTyna na-3a pybexa).

CneunanbHas nporpamMmMa aBTopuaaumm SBnsaeTcs,
no HalleMy MHEHWO, cpeacTBOM obecneyeHusa oonosn-
HUTENbHOM NPVBREKATENBHOCTY CepBuCca (3a CHET Co-
OntoaeHnss NoHOM nNpuBaTtHOCTM naumeHTa). CepBuc
BMPTYyalbHbIX BLU3NTOB 06ecrnedmBacT yooBNETBOPEHME
MOTPEBHOCTEN KITMEHTOB U ABNAETCSH CaAMOOKYNaeMbIM
Oaxke Npy yCoBMM MUHNUMAaNbHOMO YPOBHS OMnnarthl.

NMPAKTUKVIOLEMY BPAHY

AHanormyHble cUcTeMbl (BKtOYas TENEXKN C
6ecnpoBoaHbIM gocTynoM Kk «|-SEE-YOU») 6binu
yCTaHOBIEHbI B OTAENEHNAX HEOTIOXKHOM NMOMOLLIM B
«Apollo Specialty Hospital» (palioH Banarpawm),
«Apollo Specialty Hospital» (panon AxHa-Canai) u
«Apollo Hospitals» (r.Kannakkam).

Ona MeanumnHCKNX paboTHMKOB O4eHb BaXkKHbIM
ABNNOCH CHWXXEHMEe KOMMYecTBa OYHbIX MOCEeLLEeHW
(ocobeHHO, BO BHEYpPO4HOE, HOYHOE Bpems). Bpaun-
koHcynbTaHTbl OPUT nprobpenn BO3MOXHOCTb Ha-
ontogaTb 3a nauneHTaMy U3 CBOero Aoma, a BO BPeEMS
KOMaHAMPOBKW OCTaBaTbCsl Ha CBA3W C NaLMEHTOM Y

JaBaTb WHCTPYKLUW 3aMeHdAoWEeMY cneunanncTy.
KpnTn4HO BadKHOW ONdA YCMELUHOCTU MPOEKTa ABU-
nach NOAAEPXKKA HE TOMbKO Bpa4emr, HO U CPeAHEro
MeanLIMHCKOrO nepcoHana, TeXHUYecknx paboTHU-
KOB, COTPYAHMKOB KoMm-LUeHTpa. OTMETUM, 4TO Tpe-
HVHI NS nepcoHana NpoBOAATCSA Ha MOCTOAHHOM
OCHOBe. A POACTBEHHNKOB MOCTOSIHHO MHGDOPMUPYIOT
B 3anax oxwuvpanus OPUT. CHmxeHne konuyecTsa
OYHbIX BU3WTOB MNO3BONAET MEAMLIMHCKIM paboTHU-
KaM COoCpefoTo4uTbCs Ha cBoel paboTe. [MoTeHuu-
anbHO BUPTYyallbHble BM3WTbl MOBbILLIADT KA4eCTBO
MEAVLMHCKOM MOMOLLW W MOBbILLAT OANTENbHOCTb
nepcoHana. g

N=597 NoceuweHmna M3 Apyrux cTpan=18

300 256

Bpauun mem

MNpAambie 3aKasbim 8

Puc. 3. ViHnumatopsl BMPTyanbHbIX BU3UTOB B Nepuof ¢ ceHTabpsa 2013 go
aHBaps 2015 B rnasHom rocnutane «Apollo Telemedicine Networking»

PE3IOME

CoKpalleHne KonnmyecTsa M YHbIX BU3UTOB TRETLYX NNLL B OTAENEHNS peaHnMaummn U HTeHcnBHoM Tepanumn (OPKIT) obycnasnu-
BAET CHIKEHWNE PaCMnpOCTpaHeHNs NHAEeKLMIA. TeM He MeHee, POLACTBEHHVIK NaUMEHTOB BCE PaBHO XOTAT PEryNspHO BUAETL
CBOUX BnM3KKX. NS peLLeHrs JaHHo NpobneMb! 6bi1 paspaboTaH v 3anyLleH cepsuc «|-SEE-YOU», KoTopbli NO3BONAET OCy-
LLECTBIATb BUPTYasibHble noceLeHns OPUT. MpoekT 6asupyeTcs Ha CeayoLLmX Lensax: 00ecneqnTb POACTBEHHVKAM U PY3baM
6onbHoro, Haxofsierocs B OPUT, 6e3onacHbiii, HaAEXHbIN 11 COBPEMEHHbI AOCTYN K BUPTYyalbHbIM BUAEO NOCELLUEHNUIM 13 i
No60oW TOYKM MMPa; 0BNErdmUTb MHOrOTOYEYHYIO CXEMY BUAEOCBSA3M C POACTBEHHVKAMM 1 AEXKYPHbIM Bpadom B 6rioke OPUT gns
nony4eHns nHdopmMaLm B pearibHoM BpeMeHu; MoMOYb Bpadam JOMOMHUTENILHO BUPTYaribHO NOCeLLaTb NalmeHToB (Kak 4acTb i
1nx paboTbl) M3 AoMa, odmca UV BO BPEMS MyTELLECTBUIA. TPEHMPOBOYHbIE UCMbITAHWS CUCTEMbI BUPTYallbHbIX BU3UTOB 13Ha-
YarbHO MPOBOAVAMCH FPYNNO 3aUHTEPECOBAHHBIX NNLL. BUMAVHT UHTErPUPOBANY C MEAVLIMHCKOM MHADOPMALIMOHHOM CUCTEMO.
KaxxgoMmy poacTseHHVKy nauveHta OPUT Bbigany namaTku, yTouHALME CReayloLLme warvi: 3B0HUTb B KONM-LeHTp «Apollo
Telemedicine Networking» TONbKO ¢ 3apPerMcTpUpOBaHHOrO MOBUILHOTO HOMepa (B Lienax 6e30MacHOCTV U NPUBATHOCT) ANa
3anycka cepauca «| SEE YOU» 1 HasHa4aTb Bpems BUPTyanbHOro BauTa. Mocne NoaTBepKaeHs BDEMEHW ceaHca MEULIVHCKON
cectpoit 3 OPUT, otnpasnsetcs SMS Ha 3apervicTPnpPOBaHHbIM HOMEP M MMCbMO Ha TakXe 3aperMCTPUPOBaHHbIN SNEKTPOHHBIN
afpec, rge CoaepXmTca 0QHOPAa3oBLIv Naposib JOCTyNa K onpefesieHHon kaMepe B nanare rno agpecy www.iseeu.apollo.net.in.
Ha Beb-caiite nonb3oBaresnto npefocTaBnaeTca yaobHOe MEHIO, MO3BONSIOLLIEE YNPaBAATL KaMepo C LUMPOKMM 0630pOM, ABMras :
ee BBEPX-BHI3 1 yBENM4MBaTh M3obpakeHre. C MOMEHTa cTapTa NpoekTa konn-LeHTp «Apollo Telemedicine Networking» faet
BO3MOXHOCTb 3BOHUTbL AEXKYPHLIM BPAYY 1 MEAVLMHCKOW CECTPE, a Takke NauveHTy (ecnm 3To paspeLleHo Bpaqom). M3 597
BUPTYalIbHbIX BU3WTOB, COBEPLLEHHbLIX 3a NepBble 68 Hedenb paboTtsl cepsuchl, 80,0% Bbinn MHULMMPOBAHbLI BIIUBKAMA PO-
cTBeHHMKamu, 3,0% - POACTBEHHMKAMM, HaxofsLLmMMMCs 3a pydexxkoM, a 10,0% - Bpadamu. [peasapruTensHO MosmyyYeHHble 0T3bIBbI
FOBOPAT O TOM, 4TO BPA4M W NaLMEHTbI OCTAIOTCA AOBOMbHbI. [NA CHWKEHNA kanutanbHbIx pacxonos B OPUT MCMONb3YIOT TENexku
¢ 6ecnpoBoAHbIM JOCTYMOM K cucTeme «I-SEE-YOU». B npouecce pagpaboTki HaxoaaTca MoOUbHbIE MPUNOXeHNs And padoTs!
C CUCTEMOW BUPTYarbHbIX BU3UTOB. [MOTEHUMANBHO BUPTYaibHbIE BU3WTLI MOBLILLIAIOT KA4€CTBO MEAMLIMHCKOM MOMOLLIM 1 MOBbI-
LwatoT 6AUTENBHOCTbL NepcoHana. :

KntoueBkle croBa: NHTeHCHBHas Tepanis, opraHnsauvs, BUOEOKOHMEPEHUMS, TENEBU3UT, NauneHT
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